“QUALITY ASSURED CARE"

PROVIDED IN YOUR COMMUNITY
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CARE HOME
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CARE MANAGER - MRS S MILSON



THE OLD SCHOOL HOUSE
CARE HOME WITH NURSING

Main Road
Gilberdyke
East Yorkshire
Telephone 01430 441803

The Old School House is part of the Shelphen Care Group

Care Manager Mrs. S. Milson RGN
and also has an NVQ Level 4 in Care Management

Quality Assurance

* The Old School House is accredited with the
“Investor in People” award
* The Local Authority part one and two
“Quality Development award”
* We also have an in house quality assurance system and produce an
annual review report on the conduct and quality service
of the home
* The Care Commission inspects the home at regular intervals
measured against Minimum Standards for all care homes.
This report is available for you to read

\We are registered to care for:
* The home is registered to provide Nursing care,
* Very dependant care, (Inc. Dementia,
* Terminally Ill care,
* Physically disabled care
For 42 Male and female Service Users over the age of 65yrs

Location

* The Old School House is conveniently placed on the main road,
within walking distance of all of the village amenities, e.g. post
office shops, pub, village hall.
The Bus stops almost at the door and there is a train service from Hull
stopping at Gilberdyke and Goole.



The home itself

The home is all ground floor (no steps stairs or lifts) it is divided into
three small units, two are purpose built.
One unit, the whole of the interior is purpose designed
* Extra wide corridors and all the facilities for the disabled such as
large bathrooms with a variety of hoists and wet rooms.

o The homes facilities:

The Courtyard

* 13 single rooms including 4 with en-suites
¢ Jcompanion room
* 2lounges
* contained central courtyard
* Certain external doors have alarmed doors and key pads
* Specialised bathrooms & toilets

The Bungalow
A facility for those who have retained some mobility and
independence and wish to receive personal care within an
environment that enables them to live in an environment
with some independence

* 5ssingle en suite bedrooms some with patio doors to the garden
* 3 single bedrooms one with patio doors to the garden
* lounge and dining room
* A service users kitchen for those who wish to make their own
drinks and snacks

The Old School House
* 10 single en suite bedrooms
* 1 single bedrooms
* 2 companion bedroom
* 2 lounges and dining room

* Each unit has a range of bathrooms, toilets and domestic facilities.
* The home has a loop for those with hearing difficulties



Laundry

The home has an en site laundry
Dirty laundry is taken from the room daily and usually returned
washed and pressed within 36hrs
All clothing must be machine washable & tumble dry able and have
sewn on name tags

Lifestyle

e Entertainment and activities are offered, participation
is purely optional
* Aresidents committee meets at least once a month to discuss the
various running and routines of the home including menus,
and activities
* We are a non-smoking home
* Telephones can be installed in your room alternatively a mobile
phone is available in the quiet room
* Clergy, GP’'s and hairdressers visit the home on request
* Chiropodists, physiotherapists. opticians, district nurses can also
visit via the GP and subject to an assessment of need

Staffing

The home is run by a care manger who is also a registered nurse
* In her absence the home is managed by a range of qualified nurses,
and care staff many have NVQ 2 and 3 qualifications
* All new staff receive an induction to TOPPS specification and
throughout the year attend foundation training

Diet
e Meals and refreshments can be taken in your own room
¢ Including breakfast
* There is no pressure to get up or go to bed the choice is yours
* Food is prepared on the premises and there is a choice
at all meal times
 Tea making in your own room can be facilitated subject
to a valid assessment of risk




The homes aims and philosophy
\We aim to offer our service users the opportunity to enhance
their quality of life
* To maintain their activities of daily living skills
* To maintain their intellectual and social capacities

\X/e aim to protect the service users rights to:
* Choice, dignity, privacy, civil rights, fulfillment, religious and
cultural beliefs,
* freedom from all kinds of abuse, have a range of options
open to them
* Calculated risk taking

Introduction to the home

* All prospective service users are assessed prior to admission by a
qualified person to ensure the home can meet their needs
This can best be facilitated by:
* The prospective service user visiting the home for a cup of tea or
stay for a meal
* Arepresentative of the home visit you at home or in hospital
* The first month of your stay is temporary binding on both parties
* Subject to vacancies the home also offers, short stay, holidays and
respite care

The care
A comprehensive assessment of your care needs will be made with
yours and your representatives participation
This assessment forms your plan of care. The plan will be reviewed
each month or as your care needs change



For your information
* Inspection reports
* Service Users Guide
* The homes statement of purpose are all available for you to read
* The guide contains valuable information with regard to the homes
regulations and terms and conditions and a copy is placed in each
service users room
* Please ask to read these documents prior to admission to the home

Latest News! \Xe have achieved level 4 - (outstanding) in four keys
areas of our care delivery don’t miss reading our latest inspection
report

The staff and | look forward to meeting you
S. Milson (Care Manager)

LATEST NEW/S!

The Old School House is proud to announce it has achieved level three

on all of the National Minimum Standards
(please ask to read our inspection report)



